














Value Pack

4, SAM Card

4-1 Insert the SAM card

Push the SAM card holder to  ‘OPEN’ direction then lift up,
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Value Pack

Slide in the SAM card in the arrow direction,

Push the SAM card holder to 'LOCK’ direction then down,

4-2 Remove the SAM card

Remove the SAM card to the Arrow direction,
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Device Specifications

Physical Characteristics

Dimensions (W x H x D) 198x125x13.5mm /7.7 x4.9x 0.5 inch

Weight 4629/ 11b (Including battery)

Eyelluminate™ Display;

7-inch LED-backlit widescreen Multi-Touch display with IPS technology;
Display 1280 x 800 pixel;

Crystal Clear View at all Angles(even under direct Sunlight);

Covered with Anti FingerPrint Coated Corning® Gorilla Glass®

Keypad Virtual
Battery Replaceable & rechargeable 14.8-watt-hour(4,000mAh) lithium-polymer battery; Beyond 12 hours Battery Life
Expansion Slot User-accessible MicroSD slot for removable memory card up to 32G
SIM/SAM Slot 15IM
Audio Loud Speaker and microphone
Camera Rear: 5 megapixel Autofocus LED Flash; Video recording, HD with audio; Front: 2 megapixel; Webcam
GPS Autonomous GPS, Assisted GPS, Electronic Compass
Sensor Gyroscope; Motion Sensor; Ambient Light Sensor
Processor Powerful Dual Core Processor
os Android 4.0
Memory 1GB
Storage 16GB Flash
Interface Docking connector, 1 Micro HDMI
TankSmith™ Technology;
Durability P65 Sealing;

Multiple 1.2m/4ft. drop per MIL ST D 810G;
Multiple 1.8m/6ft. drop per MIL ST D 810G(Applying the Rugged Plug)

Vibration 4Gs peak, 5Hz to 2kHz, 1 hour duration per axis
Operating Temp —20°C to 60°C / —4°F to 131°F
Storage Temp —25°C to 70°C / —13°F to 158°F
Humiditiy 95% non-condensing
ESD +/-15kv Air, +/-8kv contact, +/-2kv charge body

91% Isopropyl Alcohol + 9% Water; Alcohol Prep Pads; Alkyl Diamino Ethyl Glycine Hydrochloride;
Ammonium Chloride; Anios D.D.S.H; Cavi Wipes; Ethylene Glycol; Hexanios G+R; lodophors; Klercide B;
POVIDONE IODINE; PVP-| Prep Pads Triad; SANI-CLOTH HB; SANI-CLOTH PLUS; Sodium Hypochlorite;
SUPER SANI-CLOTH; SURFA'SAFE Virkon; Viraquard

Integrated Radio Options

WWAN Radio Optional, 4G LTE, HSPA+/HSPA/UMTS, EDGE/GSM
Optional. 802.11a/b/g/n Wi-Fi (802.11n 2.4GHz and 5GHz) with Rigorous Security in Full Support:

Disinfectants Suggestion

WLAN Raclio WPA, WPA2, 802.1X,WEP, AES-CCMP, TKIP
WPAN Radio Optional, Bluetooth V2.1 + EDR
NEC Optional, NFC(Near Field Communication), All Types Supported(MIFARE/CALYPSO/FELICA/ETC.);
15021481 (NFCIP-2), TypeA, Type B
Security Characteristics
Security Stonewall Security™

peripherals

Smart Plug (Available Options): Magstripe Reader(w/ JIS2 Option), Smartcard Reader,
Options 1D/2D Barcode Scanner, SAM Slot;Rugged Plug; Snap-On: USB Client, USB Host, Power Jack;
1Slot Cradle; 4Slot Battery Toaster; Vehicle Mount; Hand Strap;Blue-Pen
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Q&A

>0

>0
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>0

Water went into my device. What do | do?

First, remove the battery from the device and completely dry them

in a dry place.

After drying for a good period of time, try to turn it on. If it still does not
turn on, the main-board or other parts needs to be replaced.

Please contact to your service center.

The BP50 won'’t turn on.
The program may be damaged. Please try resetting your device.
If it still doesn't work, Please contact the service center.

The BP50 won't charge.

A Make sure the power cable and your device have been properly
connected.

Try to clean the charging terminals. If they still do not work,

your battery life might be finished or it may be a broken battery.
(The battery warranty lasts for 6 months)

How do | get the repair service?

You can send the device via a delivery service to headquarter.

When sending the package, make sure you pay for the shipping

fee in advance.

When the repair is finished, headquarter will cover the shipping cost.

My battery drains very quickly.

The battery can be drained quickly when the Wi-Fi or Bluetooth is
turned on.

If it drains quickly regardless of using the options above,

please purchase another battery.

- If you have done the above and the device still does not work, please contact to

A the service center.

- After the 1 year warranty the repair service will be charged.
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Service Center

Before Requesting After-Sales Service

Before asking for after-sales service, please back up the data from the terminal.
We do not back up data from the products received in the Customer Care
Center. Therefore, we assume no responsibility for loss/deletion of data.

Bluebird Customer Service

« FAX : +82-2-548-0870

« E-Mail : mookseven@bluebird.co.kr

« Address : Customers service center, SSang-young IT twintower B 703,
Sangdaewon-dong 442-5, Joongwon-gu, Sungnam-si, Keonggi-do,
Korea

Operating hours
« Mon.-Fri.: 9:30 A.M. ~ 6:30 PM. (GMT Time: +9 Hours)
The center is closed on Saturdays, Sundays and holidays.

Registering for After-Sales Service

+ We receive the products for after-sales service through mail, delivery service
and hand carry only in principle.

« If you bought the product from any party other than the authorized dealer,
you need to register the product before asking for after-sales service.

« Please enclose an evidence of purchasing or the receipt to the product for
after-sales service.

« Please enclose the name, telephone number, address and symptom for
prompt service.

+ You can ask for after-sales service through the dealer or the Customer Care
Center in the head office.

- Do not intentionally damage the label on the product.

- Damaged label may result in a disadvantage to the customer.

+When you return the product to Bluebird for service, please put the product in
a protective box.

« Warranty will not be provided for any damage occurring during delivery.
We recommend you to use the box and protective cover supplied with the
product.

« Make sure to deliver the product in a safe way. Bluebird assumes no
responsibility for loss of the product during delivery.
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Service Center

Charged Service

1.If it is not a default, it will be charged when requesting for after-sales service.
- Service request due to inappropriate use of the customer
- Loss of a PIN number
- Use of programs that might effect the program
(over-clock, forceful changes in the input of the system, personal
developments)

2. Default due to a mistake on the part of the customer
- Default due to inappropriate or careless use of the product (dropping,
submersion under water, shock, damage, unreasonable operations, etc).
- Default due to a repair or unauthorized technician.
- Default caused intentionally or by carelessness of the customer.
- Default due to the use of fraudulent parts or components.

3. Other cases
- Default due to nature (fire, damage due to sea wind, flood damage, etc.).
- Expendable parts have exhausted there life (batteries, antenna, or other
component parts).

4. Regulations of treatment after charged service
- If the same default occurs on the part that had been repaired within a 2
months(60 days) period, it will be provided with free of charge repair service.

There will be no returning of goods or repayment upon the following situation
- Removal of the sealing of the product if it had been sealed.
« If the product has been damaged due to careless use by the customer or due to
a natural disaster (floods, rain, fire, etc.).

A - Loss of product or other components (CD, diskette, manual, connecting cables,
etc).
- Damage to the product after 10 days of purchase, the product will either be
exchanged or provided with after-sales service (note, returning of goods or
repayment is not allowed).
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Warranty Certificate

Thank you for purchasing a product from Bluebird Inc.

- If a circumstance arises where you lose a receipt or the certificate of guarantee, then
the term of guarantee will be calculated 3 months (certified by the number of the
manufacture, a certificate of inspection) after the date of manufacture.

- In case of accessories (such as batteries), only those that match the sales list managed by
the service center will be eligible for customer service.

« A repair or an exchange of batteries that does not match the sales list of the service
center due to the carelessness of the customer will be fully charged.

Name of Product Android Business Pad
Name of Model BP50

Date of Purchase

Manufacture Number

Place of Purchase

Term of Guarantee 1 year from purchase

Warranty

1. Bluebird Inc. (hereinafter referred to as Bluebird) provides the warranty service for its
products in compliance with the regulations on compensation for damage of customer.

2. Upon receiving a notification on a defect of its product within the range of warranty
during the warranty period, Bluebird will repair or replace the defective product
according to its warranty policy.

3. If the defective product within the range of warranty is not repairable or replaceable,
Bluebird shall refund the purchasing price within a designated period from the date of
receiving a notice of defect.

4. Bluebird assumes no responsibility for repairing, replacement or refund until it receives
the defective product from the customer. The replacement shall be equivalent to a new
product in the aspect of performance.

5. Warranty of Bluebird is valid in the countries where the Bluebird products are
distributed by Bluebird. (Contract for additional warranty service like field service)

6. Bluebird products may contain the recycled products, components or materials
equivalent to new products in the aspect of performance.

7.This warranty is applied to software products only when the programming commands
are not executed. Bluebird does not guarantee interruption-free or error-free
performance.

BP50 MANUAL - ~ BLUEBIRD



W

BLUEBIRD

Customers Service Center

Hours

Mon, ~ Fri, : 9:30 AM. ~ 6:30 P.M,
(GMT Time: +9 Hours)

We are not open on Saturday,

Sundays and National Holidays.

Address

Customers service center, SSang—young
IT twin tower B 703, Sangdaewon—dong
442-5, Joongwon—gu, Sungnam-—si,
Keonggi—do, Korea

Bluebird constantly strives to bring
utmost satisfaction to all our customers,



