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This user manual is protected by

Copyright © 2025 Bluebird Inc. All rights reserved.

This is the designer and manufacturer of Bluebird handheld mobiles.

This manual and the programs in this device are protected under international
copyright laws, and may not be copied, distributed, translated, or removed by any
means.

Registered Trademark

BLUEBIRD is an emerging global brand, striving to lead the market in
‘ performance and mobility. Their products represent reliability,
> innovation, and innovative technology. Bluebird is a registered
BLUEBIRD trademark from the global brand of Bluebird Inc. and is copyright
A TSC Company protected.

Bluebird and stylized Bluebird Logo are registered trademarks and symbols of Bluebird Inc.
Qualcomm® |Zat™ is a registered trademark of Qualcomm Atheros, Inc.trademark of Qualcomm
Atheros, Inc.

¢ Adobe®is a registered trademark of Adobe Systems Inc.
All other trademarks and copyrights are the property of their respective owners.

Revision History

Revised Version Revised Date Revised Detail
1.0 2025.08.21 First release
11 2025.12.05 Added Screen recording feature added;

Added Wi-Fi logging simplified
Bluebird Logger v. 1.5.0
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1. Glossary
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e This user manual is made reference to application Bluebird Logger v1.5.0

e Logger: A software component responsible for recording system events and
logging information. It facilitates monitoring of system behavior and performance
by capturing logs related to Barcode, Modem, Bluetooth, Wi-Fi, OS reboot, and

other activities

2. Initial Application setup

e The Bluebird Logger application comes pre-installed on Bluebird EMC devices
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3. Getting started with the Bluebird Logger
3.1 Logger Screen

a. This screen provides access to Logger functions, including Start, Stop, Log
Settings, Clear Log Files, and additional options

b. You can start/stop recording the screen by clicking the SCREEN RECORD
START/STOP buttons at the bottom
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3.2 “Device log” in internal storage

a. Logs generated by the application can be saved either to the SD card or
internal storage

b. Users can designate the save path for logs

1:55

Bluebird Logger

Log Preference

Directory
/sdcard/Documents/devicelog

Notification .

Show notification while logging

Send Method
Default FTP

FTP Server Info
Log type

Kernel

Logcat Main

Logcat Event

Logcat Radio

3|Page



c. If the specified path is invalid, the logs will be saved to ‘Internal storage >

Documents > devicelLog’
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System traces
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3.3 Device information

a. Device information can be viewed by navigating to Settings > About Phone >
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Build Number, or by using the Devcheck application
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4. Guide | Barcode failure
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a. If barcode scanning crashes or the scanning performance is suboptimal—

particularly in retail or warehouse settings—users should adjust the logging

settings

b. Recommended Logging Setting: Enable Logcat Main
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5. Guide | Modem Connectivity Failure

a. If the network signal is visible but internet speeds are slow after SIM card
insertion, or if the network signal is not detected at all, the following logging
settings should be

b. Recommended Logging Settings: Enable Kernel, Logcat Main, and

Logcat Radio
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6. Guide | Wi-Fi Failure ATSC Company

a. For unstable internet connections experienced in field environments
b. Recommended Logging Settings: Enable Kernel, Logcat Main and Wi-Fi.
c. In specific cases, a ‘userdebug OS image’ may be required. Please contact the

Bluebird IT Technical Team for assistance.
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7. Guide | RFID Failure A ISC Compeny

a. If RFID scanning malfunctions or experiences random disconnections in field
environments, users should enable logging for further diagnosis

b. Recommended Logging Setting: Enable Logcat Main
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BLUEBIRD CUSTOMER SERVICE A

Operating Hours
The center operates from Monday to Friday and is

closed on Saturdays, Sundays, and Korean
national holidays.

Bluebird Inc

3F, 115, Irwon-ro, Gangnam-gu,
Seoul, Republic of Korea (063555)

_ )

Bluebird constantly strives to bring utmost satisfaction to all our customers.



